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Let’s

We look after our own

Renting
Renting a home involves more than just being 
able to pay your rent, before deciding if to rent 
a property, there are a few things you should 
consider. 

In order to see how much rent you can afford, you 
will need to calculate your other expenses. The 
most common bills you should expect to pay as 
a tenant in addition to your rent are:

• Water bill

• Service charges 

• Council Tax 

• Gas and electricity bills 

To help with your budgeting, you could ask the 
agency, landlord or previous tenant to provide you 
with estimates of these bills.

You may have extra monthly bills to pay, such as 
a TV license, a landline phone bill, home contents 
insurance, digital TV subscriptions and broadband. 
As well as any credit card bills or car loans.

Before committing to a rental, ensure you’ve 
completed a realistic budget of your costs. 
Click here to use our budgeting tool.

If you are renting a property with other people, it’s 
important to be organised about money. At the start of 
a shared tenancy, it’s a good idea to sit down with your 
housemates to work out a fair system for sharing the 
cost of your bills and ensure they’re always paid 
on time.

If you’re named on any bill, you’re responsible for 
ensuring it is paid in full. If you miss a payment or don’t 
pay your bills on time, you may get a bad credit rating, 
which will make it difficult for you to borrow money in 
the future. For more details on credit ratings click here.

https://www.policemutual.co.uk/calculators-and-tools/budget-calculator/
https://www.policemutual.co.uk/assets/activity/wellbeing/credit-profile/
https://www.policemutual.co.uk/


Rent arrears
If you cannot pay your rent, don’t ignore the 
problem. Talk to your landlord as soon as 
possible. Explain why you’re going to be late 
paying the rent and ask for some extra time. 

Being repeatedly late with your rent could 
lead to eviction and a bad reference from your 
landlord. Which may make it difficult for you 
to find another property to rent. Your landlord 
may also withhold some of the deposit to cover 
underpaid rent if you still owe money when you 
move out.

If you want to talk to someone about how to 
deal with your landlord, you can call Shelter 
or the Citizens Advice Bureau, or Housing 

Advice NI in Northern Ireland.

If you are struggling with your everyday expenses, 
click here to read our how to spend less guide.

If you’re already in arrears with your rent or are 
struggling with debts, don’t worry alone, talk to 
someone as soon as possible. 

We’ve teamed up with PayPlan*, one of the UK’s 
leading free debt advice providers, who offer 
free and confidential advice to anyone in serious 
financial difficulties.

They’re able to advise you on a range of debt 
solutions suited to your individual circumstances, 
helping to protect you and your family with a 
sustainable way to manage your debt. Get free 
and confidential help to combat your debt, call 
PayPlan* on 0800 197 8433.

When renting a property, it’s important to be aware 

of your financial and legal obligations to the landlord. 

Before you sign a tenancy agreement, be sure to read 
it in full, including all the small print. It will list your 
obligations as a tenant. For example, you might be 
obliged to do specific things, like maintain the garden 
or pay certain bills, like council tax or a service charge 
or have the house professionally cleaned before you 
leave the property.

Keep in mind you’ll need your deposit back at the end 
of your tenancy to help pay the deposit on your next 
rental property and you might also need a reference 
from your landlord for any future rental or for a 
mortgage if you decide to buy.

If you are sharing a property with others, it’s important 
you establish whether you are joint tenants, or 
whether you’re the sole tenant and any others living 
there are your ‘guests’ and your responsibility. For 
more details on joint tenancies click here.

Legal and financial responsibilities

http://england.shelter.org.uk/housing_advice/eviction/how_to_deal_with_rent_arrears
http://www.adviceguide.org.uk/
http://www.housingadviceni.org/advice-private-tenants
http://www.housingadviceni.org/advice-private-tenants
https://england.shelter.org.uk/housing_advice/private_renting/joint_tenancies
https://www.payplan.com/police-mutual/
https://www.payplan.com/police-mutual/
https://england.shelter.org.uk/housing_advice/private_renting/joint_tenancies


Tenant’s rights

As a tenant it’s important that you are 
aware of your rights in the event of a 
disagreement or dispute with a landlord.  
A tenant’s rights may vary in accordance 
with the type of tenancy agreement in 
existence.  

The main responsibilities of a tenant 
are to pay the agreed rental payment in 
accordance with the tenancy agreement 
whilst also taking care to look after the 
property. This will include general upkeep 
and may include carrying out minor repairs, 
such as changing a light bulb. Tenants are 
required to allow access for the landlord 
to complete any other repair work upon 
reasonable notice.

The tenancy agreement should set out the 
main responsibilities of the landlord but 
section 11 of the Landlord and Tenant Act 
1985 also implies certain legal obligations. 

Renters insurance

If you’re renting, chances are that your landlord’s 
insurance will only insure the building you live in,  
not the things you own.

You may want to consider protecting your 
possessions, by taking out home contents insurance, 
to cover items like your mobile phone, television, 
bike and laptop. For more details on Police Mutual 
Renters Insurance click here.

Rent guarantors

If you’re very young, unemployed or 
studying, or renting for the first time, 
your landlord might consider you as 
more of a risk than other tenants. They 
might require you to ask someone 
(usually a parent) to act as a ‘guarantor’. 
This means if you fail to pay the rent, 
the landlord can legally call on your 
guarantor to pay it on your behalf.

https://www.policemutual.co.uk/products/insurance/renters-insurance/


Letting

If you are considering letting properties there are a few things  
you will need to consider. 

Plan for times when there’s  
no rent coming in

Don’t assume your property will always have tenants. 
There will almost certainly be times when the property 
is unoccupied or rent isn’t paid and you’ll still need to 
pay your mortgage payments. You will also need to 
budget for maintenance costs or major repair bills. 

Unless you have never owned a property, Stamp 
Duty Land Tax (SDLT) for buy to let properties is an 
extra 3% on top of the current SDLT rate bands for 
properties above £40,000. Find out more here. 

Don’t assume you’ll be able to sell the property easily 
to repay the mortgage. If house prices fall, you might 
not be able to sell for as much as you had hoped. If 
this happens, you’ll be left to make up the difference 
on the mortgage

Buy to let mortgages

Buy-to-let mortgages are for landlords who want 
to buy property to rent it out. The rules around 
buy-to-let mortgages are similar to those around 
regular mortgages, but there are some key 
differences. 

The interest rates tend to be higher on buy-to-
let mortgages and the arrangement fees may 
be more expensive. You may also need a larger 
deposit, but you can often take out an interest 
only mortgage if it’s buy-to-let. Not all banks and 
building societies offer this type of mortgage so 
there may not be as much choice. 

You should be able to get a buy-to-let mortgage 
under the following circumstances:

• You want to invest in property.

• You can afford to take and understand the 

risks of investing in property.

• You already own your own home, whether 

outright or with an outstanding mortgage.

• You have a good credit record and 

aren’t stretched too much on your other 

borrowings, for example, credit cards.

• You earn around a minimum of £25,000  

a year. 

• You’re under a certain age. Some lenders 

have upper age limits, typically between 70 

or 75 when the mortgage ends. 

Use a mortgage calculator to work out how 
much you can afford to repay on a buy-to-let 
mortgage. Learn more about buy-to-let property 
investment risks and return here.

https://www.moneyadviceservice.org.uk/en/tools/mortgage-calculator
https://www.moneyadviceservice.org.uk/en/articles/buy-to-let-property-investments
https://www.moneyadviceservice.org.uk/en/articles/everything-you-need-to-know-about-stamp-duty


Tax implications
As a landlord you must also tell 
HM Revenue and Customs about 
income you receive from renting 
out a property so you can pay any 
tax you owe.

You should also keep a record of 
income you receive and evidence 
of expenses, such as letting agent’s 
fees, buildings insurance and 
maintenance and repair costs.  

Income Tax

The income you receive as rent is 
liable for income tax and should be 
declared on your Self-Assessment 
tax return for the tax year it was 
earned in. This might be taxed at 
20%, 40% or 45%, depending on 
your income tax band.

You can offset your rental income 
against certain allowable expenses, 
for example, letting agent fees, 
property maintenance and Council 
Tax. Find out more about filing a 
self-assessment tax return here.

Property income 
allowance

The property income allowance 
means property owners can earn 
up to £1,000 rental income tax 
free each tax year. Basic rate tax 
payers could save up to £200 and 
higher rate tax payers up to £400. 
If you own a property jointly, for 
example with your partner, you 
can both claim the allowance.

If your rental income is £1,000 
or less per tax year, you will not 
have to declare or pay tax on this 
income.

The property income allowance 
will also apply to Class 4 National 
Insurance Contributions.

Capital Gains Tax

If you are selling a property that 
isn’t your main home it’s likely you 
will have to pay Capital Gains Tax 
on any gain, if your gain is higher 
than the annual threshold. 

You can offset expenses of a 
capital nature such as replacement 
windows against capital gains 
when the property is sold. As this 
might be many years later it’s 
important to keep records and 
evidence of any such expenditure. 
When you come to sell, check with 
a financial adviser or accountant 
what you can claim back.

Read more about Capital Gains  
Tax on property here. 

http://www.hmrc.gov.uk/cgt/property/basics.htm
https://www.moneyadviceservice.org.uk/en/articles/how-to-fill-in-a-self-assessment-tax-return
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Call us 01543 441630  
Visit policemutual.co.uk

We’re open from  
9am - 5pm Mon - Fri

For more information about the products and services 
available from Police Mutual:

*PayPlan is a trading name of Totemic Limited. Totemic Limited is a limited company registered in England, 
Company Number: 2789854. Registered Office: Kempton House, Dysart Road, PO Box 9562, Grantham, NG31 
0EA. Totemic Limited is authorised and regulated by the Financial Conduct Authority. Financial Conduct 
Authority Number: 681263. 

Police Mutual is a trading style of The Royal London Mutual Insurance Society Limited (RLMIS) and PMGI 
Limited (PMGI). RLMIS is authorised by the Prudential Regulation Authority and regulated by the Financial 
Conduct Authority and the Prudential Regulation Authority. The firm is on the Financial Services Register, 
registration number 117672. PMGI is authorised and regulated by the Financial Conduct Authority. The firm 
is on the Financial Services Register, registration number 114942. All companies are registered in England 
and Wales, RLMIS number 99064 and PMGI number 1073408. Registered office: 55 Gracechurch Street, 
London, EC3V 0RL. For your security all calls are recorded and may be monitored.

If you rent out a property,  
whether this is one or lots of 
properties, there are certain things  
you have to do as a landlord.

If you’re renting out your own  
home, you must tell your mortgage 
lender. You may have to pay a 
higher rate of interest on your 
mortgage, or switch to a buy to  
let mortgage.

If you’re buying a property 
specifically to rent out you have  
to take out a buy-to-let mortgage. 

You have many legal responsibilities 
to comply with as a landlord, 
including:

• drawing up a legal tenancy 

agreement

• safety of gas and electrical 

appliances you supply

Landlord insurance

Landlord insurance provides cover 
for your property, usually this will 
cover both the building itself and 
any furnishings you’ve provided. It 
also protects your rental income 
and covers your liabilities if 
your tenants are injured on your 
property and you are deemed to 
be at fault.

You can also include add-ons 
protecting you from various 
situations, like lost rent if tenants 
are forced to move out, accidental 
damage and periods when your 
property is empty. 

Landlord insurance isn’t a legal 
requirement, but it is recommended 
for anyone who lets a property out. 
A standard home insurance cover 
will not be suitable to cover a rental 
property.

• fire safety of furniture and 

furnishings you supply

• providing an Energy 

Performance Certificate  

for the property

• protecting your tenants’ 

deposits in a government-

approved scheme

• checking your tenants have 

the right to rent your property 

if it’s in England.

Find out more about legal 
responsibilities as a private landlord 
in England and Wales here.  

If you take a deposit from your 
tenants, it must be protected and 
you must tell the tenants what they 
can do if there’s a dispute about 
the deposit. You can register your 
tenants’ deposits with a Tenancy 
Deposit Scheme, for more details 
read more here.

Responsibilities of a landlord

https://www.gov.uk/renting-out-a-property/landlord-responsibilities
https://www.gov.uk/deposit-protection-schemes-and-landlords
http://www.policemutual.co.uk/
http://www.policemutual.co.uk/



